Mpuka3 MuHuctepcTBa 3gpaBooxpaHeHns PP ot 4 masa 2018 r. N 201H
"0O6 yTBepXAeHMU NoKasaTesier, XxapakTepm3yroLwmux obLme KpuTepmm OLLeHKN KayecTBa
yCNoOBUW OKa3aHUA ycnyr MeaAuLuMHCKMMN OpraHn3aumaMm, B OTHOLLEHUU KOTOPbIX NPOBOAUTCA
He3aBMcHMMas oueHKa"

B cootBeTcTBUMM C YacTbio 5 ctatbn 79.1 ®egepanbHoOro 3akoHa ot 21 Hoabpsa 2011 r. N 323-
@3 "O6 ocHoBax oxpaHbl 300poBbA rpaxaaH B Poccuiickon egepaunn” (CobpaHme 3akoHogaTensCcrea
Poccuinckon degepauun, 2011, N 48, ct.6724; 2014, N 30, ct.4257; 2017, N 50, ct.7563)
nprKasbiBato:

1. YTBepauTb nokasaTtenu, xapakrepusyowme oblime KpuTepum OLEHKM KadecTBa YCroBWUWA
oKasaHusa ycnyr MeguuuHCKMMKW OpraHu3aumsiMn, B OTHOLLEHWW KOTOPbIX NMPOBOAUTCHA He3aBuCUMas
OLleHKa, COrnacHoO rnpurioXeHnto.

2. lpusHaTtb yTpatuBwWKUM cuny npukas MuHUCTEepCTBa 34paBooOXpaHeHus Poccumnckon
depepauun ot 28 HosA6pa 2014 r. N 787H "O6 yTBEpPXOEHNN NOKa3aTernen, XxapakTepuayowmx odwme
KpUTepum KayecTBa oOKasaHuMs  yCcnyr MeAVMUMHCKUMKW  opraHuM3auusamun”  (3apernctpupoBaH
MuHucTepcTBom tocTuummn Poccuiickon ®epepaumm 22 nekabps 2014 r., permctpaumnonHbin N 35321).

MwuHuncTp B.N. CkeopuoBa

3aperucTtpupoBaHo B MuHtocte PO 23 mas 2018 r.
PerncTtpaumoHHbin N 51156

MpunoxeHwue

K npuvkady MUHUCTEpCTBa 34paBOOXpPaHeHUs
Poccuirickon ®epepauum

oT 4 masa 2018 r. N 201H

MokasaTtenwu,
XapaktepusyroLwme odLme KpMTepum oLeHKM KayecTBa yCNOBUIMA OKa3aHUs ycnyr
MeAULUHCKMMU OpraHn3aumsiMmy, B OTHOLUEHUMN KOTOPLIX MPOBOAUTCA He3aBUCUMas OLleHKa

1. MokasaTtenu, xapaktepusyrowme Kputepun "OTKPbITOCTb U AOCTYNHOCTb MHdOpMaLmn 06
opraHunsauymmn”

N NokasaTenu
rnokasartens

1.1 CootBeTcTBUE MHDOPMaLNN O AEATENbHOCTU MEAULIMHCKOW OpraHn3aumm,
pa3MeLLeHHON Ha 06Lwea0CTYNHbIX MHPOPMALUNOHHBIX pecypcax, NepeyHto
MHdopMaumn n TpeboBaHMAM K HEW, YCTAHOBNEHHBIMU HOPMAaTUBHbLIMUW NMPaBOBbLIMM
aKkTamu:

- Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHUAX MEOULMHCKOW OpraHm3aLmm;

- Ha odomumnanbHOM canTe MeQMUNHCKOM OpraHn3aumm B UHOpMaLMOHHO-
TenekoMMyHuKaunoHHon cetun "UHtepHeT"

1.2. O6ecne4veHne Ha omumanbHOM canTe MeQULMHCKOM OpraHmM3aumm Hanmyms u
PYHKLMOHMPOBAHMSA OUCTAHLMOHHBIX CMOCOO0B B3aUMOLENCTBUA C NonyvyaTensamm
yCnyr:

- 9NEKTPOHHbIX CepBMCOB (hopMa Ans nogadn areKkTpoHHOro obpalleHus/pasgen
"YacTo 3agaBaemble BonNpochl");

- obecneyeHe TEXHNYECKON BO3MOXHOCTM BbIPaXXEHUSA NonyyaTenem ycnyr MHEHUs O
KayecTBe YCIOBUI OKa3aHMs YCnyr (Hanuume aHKeTbl A1s onpoca rpaxaaH unm
rMNEePCCHINKN Ha Hee)

1.3. Jonga nonyyatenen ycnyr, yaoBNeTBOPEHHbIX OTKPbLITOCTLIO, MONHOTON U
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OOCTYMHOCTbIO MHOPMaLNKN O AEeATENBHOCTM MEAULNHCKON OpraHu3auuu,
pasmeLleHHON Ha MHAOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX MEANLMHCKON
opraHusaumm 1 Ha ouumManbHOM canTe MeAULMHCKON opraHnsauumn B
NMH(POPMaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "UHTepHeT" (B % OT obLuero yncna
ONPOLUEHHbIX NonyyaTenemn ycnyr)

2. Nokasatenu, xapakrtepusyrowme kputepun "KomcpopTHOCTL YCNOBUUN NpeaocTaBreHnsA
ycnyr, cnuyasi Bpemsi oXmaaHus npegocTtaBrieHUs MmeauumuHCKon yenyrm”

N
nokasarvens

NokasaTenu

2.1

ObecneyeHre B MEOULMHCKOW OpraHn3aumm KOMGOPTHbIX YCIOBUI OKa3aHUS yCryr:
- obecneyeHne nevebHO-OXpaHNTENBHOIO PEXNMA;

- OTCYTCTBUE OYepeaen;

- AOCTYMNHOCTb 3anuncu Ha NpueMm K Bpadvy/HanpasneHue Ha rocnutanuaaumio (no
TenedoHy MeauLMHCKON OpraHn3aumm, Yepes Kon-LeHTp, C UCMoNb30BaHNEM
MHAOPMaLIMOHHO-TENEKOMMYHUKALNMOHHON ceTh "MIHTepHeT" Ha odmumansHOM canTe
MEANLUNHCKOW OpraHu3auumn, Ha nopTase rocygapcTBeHHbIX yenyr (www.gosuslugi.ru),
npu obpaLleHnn B MEOULIMHCKYIO OpraHn3aumio);

- Hanu4une N JOCTYMNHOCTb CaHUTaAPHO-TUTMEHNYECKUX MOMELLLEHNIA;

- DOCTYMNHOCTb MUTLEBOW BOAbI;

- CaHWTapHoOe COCTOsAHME

2.2.

Bpemsi oxuaaHns npegoctaBneHms MeauumMHCKMX yenyr (CpeaHee Bpemsi OXuaaHus v
CBOEBPEMEHHOCTb NpeaoCTaBneHns MeaMLMHCKON YCnyru: npuema
Bpaya/avMarHoCcTM4ecKoro nccrneaoBaHus/nnaHoBow rocnMTanmsaumnm)

2.3.

[ona nonyyarenen ycnyr, yaoBneTBopeHHbIX KOMGOPTHOCTBIO YCNOBUN
npegocTasnenuns ycnyr (B % ot obuiero ymcna onpoLUeHHbIX nonyyvaTenen ycnyr)

3. NMoka3saTenu, xapakTepusywuwue Kputepun "HocTynHOCTb yCnyr Ansa uHBanuaoB"

N
nokasarvens

NokasaTenu

3.1.

O6opyaoBaHue TeppuTopun, NpuneraroLwen K MeANLMHCKON opraHn3auuun, n ee
NMOMELLEHMIN C Y4€TOM AOCTYNHOCTW ANA UHBANWOOB:

obopynoBaHue BXOOHbIX rpynn naHgycaMmn/nogbemMHbIMu nnatopmMmamu;
HanuM4yme BblaeNeHHbIX CTOAHOK A5l aBTOTPAHCMOPTHbLIX CPeaCTB UHBANMAOB;
Hanuune aganTUPOBaHHLIX NMMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHLIX MPOEMOB;
Hanuune CMeHHbIX KPECEN-KOMSICOK,

Hanuune n JOCTYMHOCTb cneunanbHO 060pYAOBaHHBLIX CAHUTAPHO-TUIMEHNYECKNX
nMnoMeLLEeHnn

3.2.

ObecneyeHre B MEOULIMHCKOW OpraHn3aumm ycrnoBui 4OCTYNMHOCTU, NO3BOSSIOLLNX
WHBanuaam noryyaTb YCNyru HapasHe C APYrMMu, BKIOYas:

- Ay6rnvpoBaHve 4515 MHBaNuAOB MO CyXy Y 3pEHUI0 3BYKOBOW U 3pUTENbHON
UHdopMaLmK;

- AybnvpoBaHue Hagnucewn, 3HakoB U MHOW TEKCTOBOM U rpadomyeckon nHpopmaumm
3HaKaMu, BbINOMHEHHbIMW penbedHO-ToYeYHbIM WpndToM Bpanns;

- BO3MOXXHOCTb NpefoCTaBneHnst MHBanuaam no cnyxy (Crnyxy u 3peHuto) ycnyr
cypaonepesoaymka (TugnocypoonepeBogymka);

- Hanu4uMe anbTepPHaTUBHON BEPCUMM OMLMANbHOro canTta MeguuUmMHCKOM opraHmsaumm
B MH(pOpMALMOHHO-TENEKOMMYHMKAUMOHHON ceT "MIHTepHeT" Ang nHBanugos no
3pPEHNIo;

- HanMyne BO3MOXXHOCTU COMNPOBOXAEHUSA NHBanuga paboTHMKamMn MeguunHCKOM




opraHmsauumu;
- Hann4me BO3MOXXHOCTW OKa3aHUs NepBMYHON MeANKO-CaHUTapPHOW 1 NansiMaTmBHOM
MeANLUUHCKON NOMOLLM MHBaNMaam Ha oMy

3.3.

Hona nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX JOCTYNHOCTbIO YCNyr Ansi MHBanNuaoB (B
% OT obLLero Yyncna onpoLeHHbIX Nonyyatenemn ycnyr - UHBanugos)

4. Noka3saTtenu, xapakTepusyrowme Kputepun "[JobpoxenaTenbHOCTb, BEXNMUBOCTb

paboOTHUKOB MeAULIMHCKOM opraHusauun™

N MokaszaTenu
nokasarens

4.1. [onga nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX JOOpoXeNnaTenbHOCTbLIO, BEXITMBOCTBIO
paboTHMKOB MEeANLIMHCKON opraHu3auumn, obecneynBarownx NepBUYHbIN KOHTaKT U
MHopMMpoBaHme nonyyarenst ycnyrm (paboTHUKOB perncTpaTypbl, CpaBoYHOMN,
NPUEMHOro oTaeneHns, kabnHeTa HEOTNOXHOM NOMOLLM, CONPOBOXAAIOLLIMNX
paboTHMKOB,) NpK HeNnocpeaCcTBEHHOM OOpaLLeHUM B MEOULMHCKYIO opraHusaumto (B %
oT 06LLero Yncna onpoLIEeHHbIX NonydYaTenemn ycnyr)

4.2. Hona nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX 4OOpOXKeNaTeNbHOCTbLIO, BEXITMBOCTLIO
MeaMLUMHCKUX paboTHMKOB, 0BecneyvmBaloLLMX HeNnocpeaCTBEHHOE OKa3aHue
MeaMUMHCKUX yenyr (B % oT obLiero Yyncna onpoLleHHbIX noyyarenemn ycnyr)

4.3. Hona nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX 4OOpOXKeNaTeNbHOCTbLIO, BEXITMBOCTLIO

paboTHMKOB MEANLIMHCKON OpraHM3auumn Npy UCnosnb30BaHUN ANCTAHLMOHHbBIX (hopM
B3aumoaencTBust (TenedoH, Kon-ueHTp, SNeKTPOHHbIE cepBUCHI (Nofadva
3NEeKTPOHHOro obpalleHus/4acTo 3agaBaemble Bonpochkl)) (B % oT obuiero uncna
ONPOLUEHHbIX nonyyaTenemn ycnyr)

o

5. lNokasaTenu, xapaktepusyruwme Kputepun "YaoBneTBOPEeHHOCTb YCIIOBUSAMM OKa3aHUs

ycnyr"
N lNokasartenu
nokasaTens

5.1. [onsa nonyyatenen ycnyr, KOTOpble rOTOBbI PEKOMEHO0BaTb MEOMULMHCKYIO
OopraHu3aumio ansa okasaHus MeguuuHckon nomowm (B % ot obuero vuncna
ONPOLUEHHbIX NosnyyaTenemn ycnyr)

5.2. [onsa nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX HaBUraumen BHyTpyu MeanuLmMHCKOM
opraHmsaumm (B % OT 00Lero Yncna onpoLleHHbIX nonyyaTenemn ycnyr)

5.3. Hona nonyyaTtenen ycnyr, B LefIOM YAOBMETBOPEHHbIX YCIOBUAMWN OKa3aHWsi YCNyr B

MeONLMHCKOW opraHm3aumu (B % oT obLLero yncrna onpoLUeHHbIX nonyyartenen ycnyr)




